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REGION 1 

Kim DeQuis, CRC, Region Manager   kim.dequis@fssa.in.gov 

1659 Mishawaka St, Suite A, Elkhart IN 46514-1812 

Office Phone: (574) 262-2086   Cell Phone: (574) 354-0810 

Toll Free:  1-877-847-9897    FAX:  1-855-450-3570 
Itinerant Counselor 991 Joanne.Murillo@fssa.in.gov  Cell: (574) 354-1945 Location: South Bend 

*= 1 HOUR BEHIND  

Area 1* (010) Gary (219) 981-5326  

 Martina Tovar, Area Supervisor Cell: (219) 713-4261 Counties Served: 

 110 W Ridge Road Martina.Tovar@ffsa.in.gov  Lake and Newton 

 Gary, IN 46408-2709   

 Toll Free: 1-877-747-9891   FAX: 1-855-450-3567  

General office email: VRGary.VR@fssa.in.gov 

   

Area 3* (030) Valparaiso (219) 462-0521  

 Melissa Kirby, Area Supervisor Cell: (219) 713-8859 Counties Served: 

 2602 Chicago St, Suite 200 Melissa.Kirby@fssa.in.gov  Jasper, LaPorte, 

 Valparaiso IN 46383  Porter, Pulaski & 

 Toll Free: 1-877-847-9888   FAX: 1-855-450-3568 Starke 

General office email: VRValparaiso.VR@fssa.in.gov 

   

Area 4 (040) South Bend (574) 232-4861  

 Theresa Jongkind, Area Supervisor Cell: (574) 261-0009 Counties Served: 

 401 E Colfax Ave, Suite 270 Theresa.Jongkind@fssa.in.gov  Marshall &  

 South Bend IN 46617  St. Joseph 

 Toll Free: 1-877-282-0964    FAX: 1-855-450-3569  

General office email: VRSouthBend.VR@fssa.in.gov 

   
Area 5 (050) Elkhart (574) 262-2086  

 Jana Humphreys, Area Supervisor Cell: (574) 261-1165 Counties Served: 

 1659 Mishawaka St, Suite A Jana.Humphreys@fssa.in.gov  Elkhart & 

 Elkhart IN 46514-1812  Kosciusko 

 Toll Free: 1-877-847-9897   FAX: 1-855-450-3570  

General office email: VRElkhart.VR@fssa.in.gov 

     

Area 9     

 (090) Kokomo (765) 455-5020  

 Sheri Burnett, Area Supervisor Cell: (765) 480-1545 Counties Served: 

 1914 S Dixon Rd Sheri.Burnett@fssa.in.gov  Cass, Fulton, 

 Kokomo IN 46902  Howard, Miami, 

 Toll Free: 1-877-715-5294,  FAX: 1-855-450-3576 Tipton & White 

General office email: VRKokomo.VR@fssa.in.gov 
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REGION 2 
Rheonna Snedigar, CRC Region Manager   rheonna.snedigar@fssa.in.gov 

52 S 2nd St, Richmond IN 47374-4212 

Office Phone: (765) 966-0932  Cell Phone: (765) 914-9137 

Toll Free:  1-877-715-3171    FAX:  1-855-450-3574 
Itinerant Coordinator Holly.Worrick@fssa.in.gov  Cell: (260) 433-8264 Location: Fort Wayne 
Itinerant VRCC April.Wulff@fssa.in.gov  Cell (765) 914-6936 Location: Richmond 

     

Area 7     

 (070) Fort Wayne North (260) 424-1595  

 (Rona) Shelly Stearns, Area Supervisor Cell: (765) 748-0963 Counties Served: 

 201 E Rudisill Blvd, Suite 300 Rona.Sternes@fssa.in.gov  DeKalb, LaGrange, 

 Fort Wayne, IN 46806  Noble, Steuben & 

 Toll Free: 1-877-715-5292,  FAX: 1-855-450-3571 Whitley 

General office email: VRFortWayne.VR@fssa.in.gov 

   

Area 8   

 (080) Fort Wayne South (260) 424-1595  

 Bryan Zimmerman, Area Supervisor Cell: (317) 439-6233 (TEXT ONLY) Counties Served: 

 201 E Rudisill Blvd, Suite 300 Bryan.Zimmerman@fssa.in.gov Allen 

 Fort Wayne IN  46806 direct voice/TTY line (260) 440-3041   

 Toll Free: 1-877-715-5292    FAX: 1-855-450-3571  

General office email: VRFortWayne.VR@fssa.in.gov 

  

Area 10 (100) Marion (765)  662-9961  

 Stephanie Whelchel, Area Supervisor Cell: (765) 667-7335 Counties Served: 

 840 N Miller Ave, Suite C Stephanie.Whelchel@fssa.in.gov  Adams, Grant 

 Marion IN 46952-2338  Huntington, Wabash  

 Toll Free: 1-877-876-2866    FAX: 1-855-450-3572 & Wells 

General office email: VRMarion.VR@fssa.in.gov 

   

Area 11 (110) Muncie East (765) 282-9863  

 Molly McGuire, Area Supervisor Cell: (765) 717-8609 Counties Served: 

 201 E Charles St, Suite 130 Moly.McGuire@fssa.in.gov  Blackford, 

 Muncie IN  47305-2434  Delaware & Jay 

 Toll Free: 1-877-847-9890   FAX: 1-855-450-3573 Randolph 

General office email: VRMuncie.VR@fssa.in.gov 

   
Area 12 (120) Muncie West (765)  282-9863  

 (Noel) Jason Resler, Area Supervisor Cell: (317) 517-5831 Counties Served: 

 201 E Charles St, Suite 130 Noel.Resler@fssa.in.gov  Henry & Madison 

 Muncie IN 47305-2434   

 Toll Free: 1-877-47-9890   FAX: 1-855-450-3573  

General office email: VRMuncie.VR@fssa.in.gov 

   

Area 23  (230) Richmond (765) 966-0932  

 Jamen Bales, Area Supervisor Cell: (765) 914-3616 Counties Served: 

 52 S 2nd St  Fayette, Hancock,  

 Richmond IN  47374-4212  Rush, Union & 

 Toll Free: 1-877-715-3171,  FAX: 1-855-450-3574 Wayne 

General office email: VRRichmond.VR@fssa.in.gov 
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REGION 3 

Shannon Polmateer, MA, Region Manager   shannon.polmateer@fssa.in.gov 

105 Executive Dr, Suite B     Lafayette IN 47905 

Office Phone: (765) 449-4278    Cell Phone: (765) 413-2544 

Toll Free:  1-877-747-9892    FAX:  1-855-450-3575 
Itinerant Counselor    990 Colleen Hart Cell: (317) 717-7324 Location: Central Office 
Itinerant Counselor # 993 Akram Maaitah Cell: (317) 618-7494 Location: Central Office 
Itinerant Counselor    996 Samantha Bailey Cell: (317) 605-8620 Location: Central Office 

     

Area 6 (060) Lafayette   

 Jennifer Korbos, Area Supervisor Cell: (765) 413-0908 Counties Served: 

 105 Executive Dr, Suite B Jennifer.Korbos@fssa.in.gov  Benton, Carroll, 

 Lafayette IN 47905  Clinton, Fountain, 

 (765) 449-4278, VRI (765) 558-4631  Montgomery, 

 Toll Free: 1-877-847-9892,  FAX: 1-855-450-3575 Tippecanoe & Warren 

General office email: VRLafayette.VR@fssa.in.gov 

     

Area 13 (130) Indianapolis Northeast (317) 205-0100      

 Thomas Combes, Area Supervisor Cell: (317) 447-5091 Counties Served: 

 2620 Kessler Blvd East Dr, Suite 105 Thomas.Combes@fssa.in.gov  Boone & Marion 

 Indianapolis IN 46220-2890  Co Zip Codes: 

 VRI (317) 845-1645  462—05, 16, 19, 20, 

 Toll Free: 1-877-715-5296,  FAX: 1-855-442-0002 26, 29, 35, 36, 50, 56 

General office email: VRKessler.VR@fssa.in.gov 

     

Area 14 (140) Indianapolis Central (317) 205-0100      

 Beth A Baughn, Area Supervisor Cell: (317) 409-9578 Counties Served: 

 2620 Kessler Blvd East Dr, Suite 105 Bethanne.Baughn@fssa.in.gov Hamilton & Marion 

 Indianapolis IN 46220-3961  Zip Codes: 462-- 

 VRI (317) 845-1645  08, 18, 28, 40, 60, 68, 

 Toll Free: 1-877-715-5296,  FAX: 1-855-442-0002 78, 80, & 90 

General office email: VRKessler.VR@fssa.in.gov 

     

Area 15 (150) Indianapolis West (317) 270-1005      

 Renea Semones, Area Supervisor Cell: (317) 471-9120 Counties Served: 

 6640 Parkdale Place, Suite L Office: (317) 270-1012 Hendricks & Marion 

 Indianapolis IN 46254 Renea.Semones@fssa.in.gov  Co Zip Codes: 

   462—01, 02, 13, 21, 

 Toll Free: 1-877-876-2864,  FAX: 1-855-344-0001 22, 24, 31, 34, 41, 54 

General office email: VRParkdale.VR@fssa.in.gov 

     

Area 16 (160) Indianapolis South (317) 270-1005      

 Jan Desroches, Area Supervisor Cell: (317) 741-3380 Counties Served: 

 6640 Parkdale Place, Suite L Office: (317) 270-1013 Marion Co Zip Codes: 

 Indianapolis IN 46254 Jan.Desroches@fssa.in.gov  462—03, 04, 17, 25, 

   27, 37, 39, 59 & 

 Toll Free: 1-877-876-2864,  FAX: 1-855-344-0001 46107 (Beech Grove) 

General office email: VRParkdale.VR@fssa.in.gov 
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REGION 4 

Teresa Hudson, Region Manager   teresa.hudson@fssa.in.gov 

1531 S Curry Pk, Suite 300     Bloomington IN  47404 

Office Phone: (812) 332-7331   Cell Phone: (812) 631-6760 

Toll Free:  1-877-847-9893    FAX:  1-855-455-4260 
Itinerant Counselor    995 Aimee Killey Cell: (812) 599-7030 Location: Columbus 

     

Area 17 (170) Terre Haute (812) 232-7864  

 Majdi El-Alami, Area Supervisor Cell: (812) 230-7258 Counties Served: 

 30 N 8th St, PO Box 10217 Majdi.El-Alami@fssa.in.gov  Clay, Parke,  

 Terre Haute IN 47807-3106  Putnam, Vermillion, 

 Toll Free: 1-877-715-3170,  FAX: 1-855-455-4256 & Vigo 

General office email: VRTerrehaute.VR@fssa.in.gov 

     

Area 21 (210) Bloomington (812) 332-7331  

 Don Fausnaugh, Area Supervisor Cell: (812) 881-0810 Counties Served: 

 1531 S Curry Pk, Suite 300 Don.Fausnaugh@fssa.in.gov  Lawrence, Monroe, 

 Bloomington IN 47403-2716  Morgan & Owen 

 Toll Free: 1-877-847-9893,  FAX: 1-855-855-4260  

General office email: VRBloomington.VR@fssa.in.gov 

     

Area 22 (220) Columbus West (812) 376-9935  

 Johnnie D Cox, Area Supervisor VRS (812) 405-1085 Counties Served: 

 4465 Ray Boll Blvd Cell-text only (812)528-7943 Bartholomew,  

 Columbus IN 47203 Johnnie.Cox@fssa.in.gov Brown, Jackson, & 

 Toll Free: 1-877-396-3271,  FAX: 1-855-455-4261 Johnson 

General office email: VRColumbus.VR@fssa.in.gov 

     

Area 24 (240) Columbus East (812) 376-9935  

 Denise Smith, Area Supervisor Cell: (812) 343-0230 Counties Served: 

 4465 Ray Boll Blvd Denise.Smith@fssa.in.gov  Dearborn, Decatur, 

 Columbus IN 47203  Franklin, Jennings, 

   Ohio, Ripley, Shelby, 

 Toll Free: 1-877-396-3271,  FAX: 1-855-455-4261 & Switzerland 

General office email: VRColumbus.VR@fssa.in.gov 
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REGION 5 

Michelle Schaefer, Region Manager   michelle.schaefer@fssa.in.gov 

 700 E Walnut,  Evansville IN  47713-2561 

Office Phone: (812) 425-1367  Cell Phone: (812) 470-1953 

Toll Free:  1-877-715-5299    FAX:  1-855-455-4258 
Itinerant Counselor 994 Kirstin.Gibson@fssa.in.gov  Cell: (812) 459-2443 Location: Evansville 

     

Area 18 (180) Vincennes (812) 882-7208  

 Lynn Brinson, Area Supervisor Video Interp: Counties Served: 

 1600 Willow St, Suite B (812) 512-9510 Daviess, Gibson, 

 Vincennes IN 47591-4264 Lynn.Brinson@fssa.in.gov  Greene, Knox, 

 Toll Free: 1-877-847-9898,  FAX: 1-855-442-0001 Pike & Sullivan 

General office email: VRVincennes.VR@fssa.in.gov 

     

Area 19 (190) Jasper (812) 827-5179  

 Matt Dippel, Area Supervisor Cell: (812) 929-1966 Counties Served: 

 125 E 37th St, Suite A Matthew.Dippel@fssa.in.gov  Crawford, Dubois, 

 Jasper IN 47546  Martin, Orange,  

   Perry, Spencer & 

 Toll Free: 1-877-847-9896,  FAX: 1-855-455-4257 Warrick 

General office email: VRJasper.VR@fssa.in.gov 

   
Area 20 (200) Evansville (812) 425-1367  

 Melissa Cook, Area Supervisor Cell: (812) 454-6117 Counties Served: 

 700 E Walnut Melissa.Cook@fssa.in.gov  Posey & 

 Evansville IN 47713-2561  Vanderburgh 

 Toll Free: 1-877-715-5299,  FAX: 1-855-455-4258  

General office email: VREvansville.VR@fssa.in.gov 

     

Area 25 (250) Clarksville South (812) 288-8261  

 Ima Abbott, Area Supervisor Cell: (812) 725-5801 Counties Served: 

 1452 Vaxter St Ima.Abbott@fssa.in.gov  Clark & Floyd 

 Clarkesville IN 47129-7721   

 Toll Free: 1-877-228-1967,  FAX: 1-855-455-4259  

General office email: VRClarksville.VR@fssa.in.gov 

     

Area 26 (260) Clarksville North (812) 288-8261  

 Sue “Denise” Loaring, Area Supervisor Cell: (812) 725-4832 Counties Served: 

 1452 Vaxter St Sue.Loaring@fssa.in.gov  Harrison, Jefferson, 

 Clarksville IN 47129-7721  Scott & Washington 

 Toll Free: 1-877-228-1967,  FAX: 1-855-455-4259  

General office email: VRClarksville.VR@fssa.in.gov 
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Theresa Koleszar, Director – Bureau of Rehabilitation Services 

Division of Disability and Rehabilitative Services 

Theresa.Koleszar@fssa.in.gov 

402 W Washington, Mailstop 20, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

(317) 232-1432 

 

Shelby (Jennett) Sibanda, Associate Director of Administrative Services 

Shelby.Sibanda@fssa.in.gov 

402 W Washington, Mailstop 20, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Cell: (317) 296-0936 

 

Jeff Russell, Director of Operations 

Jeff.Russell@fssa.in.gov 

402 W Washington, Mailstop 22, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Office: (317) 234-8911 

Cell: (812) 447-9476 

 

Kristina Blankenship, Director of Business and Community Engagement 

Kristina.Blankenship@fssa.in.gov 

402 W Washington, Mailstop 22, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Office: (317) 232-4713 

Cell: (317) 650-9828 

Fax: (317) 232-6478 

 

Virginia Bates, Director of Program Improvement 

Virginia.Bates@fssa.in.gov 

402 W Washington, Mailstop 22, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Office: (317) 232-4713 

Cell: (317) 619-5846 

Toll Free:  1-877-241-8144 

 

Shanida Sharp-Byrnes, Director of Policy and Due Process 

Shanida.Sharp-Byrnes@fssa.in.gov 

402 W Washington, Mailstop 22, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Office: (317) 232-2764 

 

Jonathan Kraeszig, Director of Youth Services 

Jonathan. Kraeszig@fssa.in.gov 

402 W Washington, Mailstop 20, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

(317) 232-1964 

Cell: (317) 417-4847 
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Karen Smith, Manager VR Administration Operations 

Karen.Smith2@fssa.in.gov 

402 W Washington, Mailstop 20, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Cell: (812) 830-8843 

 

Rhonda Marcum, MSW, Manager of Deaf/Hard of Hearing Services 

Employment and Innovation 

Rhonda.Marcum@fssa.in.gov 

402 W Washington, Mailstop 22, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Video Phone: (317) 542-3449  

Fax: (317) 233-1566 

 

Locket Phillips, Manager of Blind Services 

Blind and Visually Impaired Services 

Locket.Phillips@fssa.in.gov 

402 W Washington, Mailstop 22, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Office: (317) 232-1441 

 

Roberta Milliken, Manager of Program Initiatives 

Roberta.Milliken@fssa.in.gov 

401 E Colfax, Suite 270 

South Bend, IN  46617 

Office: (317) 232-4713 

Cell: (574) 261-0095 

 

Steve Upchurch, Training & Professional Development Manager 

Steve.Upchurch@fssa.in.gov 

402 W Washington, Mailstop 22, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Cell: (765) 667-3460 

 

Amanda Ormstedt, Manager of VR Case Management System 

Amanda.Ormstedt@fssa.in.gov 

402 W Washington, Mailstop 22, W453, PO Box 7083 

Indianapolis, IN 46204-2243 

Cell: (317) 471-9124 
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Central Office Staff 

Carmer, Lisa 232-5359  Millbrooks, Robin 232-1248 

Colteryahn, William 232-1966  Payroll (Mailstop 28) 233-5462 

Copy Center 233-5738  Personnel (Mailstop 30) 232-1525 

Fax Machine 232-6478  Shaffer, Penny 234-3246 

   Surratt-Bradley, Carole 232-1759 

Information 232-7000  Travel (Mailstop 43) 232-6715 

IOT Helpdesk 234-4357  Wallace, John 232-1254 

Mail Room 671-8010    

Numbers for Central Office have Area Code 317 

Aware Helpdesk 

Barb Nichols Cell: (765) 618-6536 

Stephanie Gilliam Cell: (317) 431-4370 

 

BVIS Central Office 

James Elliott (317) 232-1439 

Thomas Edwards (317) 232-3099 

PaShun Smith (317) 234-2907 

Carol Wilkins (317) 232-3352 

Toll Free Number 1-877-545-7763 

 

Deaf/Hard of Hearing Services – Central Office 

Laura Genrich-Perkins Laura.genrich-perkins@fssa.in.gov (317) 232-1439 

Kellyeanne Norrod Kellyeanne.norrod@fssa.in.gov  

Maria Byars, Accommodations  Maria.byars@fssa.in.gov (317) 232-0920 

Davina Brimmer Davina.Brimmer@fssa.in.gov   

   Communication Scheduler  Cell: (317) 601-5276 

 

Training Dept. 

Ann Sattley Associate Training Director Cell: (765) 661-3242 

Vacant Training Specialist                         Cell: (317)        

Cayce Stewart Training Coordinator Cell: (765) 517-1461 
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